CROXLEY

27 August 2008

Dear Customer,

Nutech products can now be ordered on your Croxley account.

We have modified our systems to enable you to order Nutech products on your
Croxley account number. The primary benefit for you is to consolidate orders on
one shipment reducing administration costs with an added benefit of your
minimum order size being more attainable.

Please note this is nhot mandatory for you, it is an optional service that you can
use if you prefer. We believe the benefits for you will be well worth the change
and we encourage you to move to combined orders.

In all other respects it is business as usual. You don’t need to change the
customer service numbers you call. Nutech Customer Service are still the
technology experts as Croxley Customer Services are still your stationery
experts.

Your pricing will remain the same and will not change on either your Nutech or
Croxley accounts.

For your ease of use, Croxley has developed an exciting new website
http://ww.croxleynutech.co.nz where once logged in; you can purchase, view
and track both Croxley and Nutech orders on the one site.

Non-combined accounts will continue to use http://www.croxleyonline.co.nz for
your Croxley orders and http://www.nutechonline.co.nz for any Nutech orders.

We recommend if you wish to take advantage of this service that you switch all
your purchases to the Croxley account to avoid possible administrative
confusion.

Your Account Manager or our Customer Services teams are available to answer

any questions you may have about this new service.

Yours sincerely

JOE NAUS
GENERAL MANAGER



